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Business
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SIGNews staff writer

Note: SIGNews interviewed Dr. Candace Mc-
Cullough, a licensed Deaf psychotherapist, and the own-
er and founder of Alternative Solutions Center (ASC), 
and Ms. Sharon Duchesneau, a licensed Deaf psycho-
therapist with ASC.  The interview has been edited for 
space and clarity.  Additional information about ASC 
can be found online at www.ascdeaf.com/blog.

SIGNews: What are some of the issues that are 
unique to the deaf communities when it comes to psy-
chotherapy and counseling services and practices?

McCullough:  The biggest issue is accessibility to 
psychotherapy and counseling services provided by 
Deaf therapists. We have a huge scarcity of Deaf ther-
apists all over the country, even more so in rural ar-
eas.

Today, the trend seems to be that Deaf people are 
seeking Deaf therapists, rather than signing hearing 
therapists.  Deaf people are now recognizing that they 
can get top-quality therapy services from Deaf thera-
pists who are fluent in ASL and who “get” the Deaf 
experience.  ASC is the only Deaf-owned and staffed 
group psychotherapy practice.

SIGNews: What served as the impetus for the 
founding of ASC? How many years has ASC been in 
operation?

McCullough:  ASC was founded in 2001—10 years 
in business now. My long-term goal was always to 
run my own group practice. After working for several 
years as a mental health director of clinical services at 
a community agency and observing issues related to 
inaccessible services, I decided the best option was to 
set up my own Deaf-centered practice.  

SIGNews: It is my understanding that ASC also 
provides counseling services via videophone (VP). 
What are some of the successes and challenges when 
it comes to providing such services via videophone?

Duchesneau:  We have had great success utilizing 

videophones for therapy sessions.  The superior quali-
ty of today’s videophones makes it possible for VP ses-
sions to be almost equal to in-person sessions. 

The benefits of VP therapy include: geography no 
longer determines access to therapy, travel time is 
eliminated, confidentiality concerns are eased (you 
can see a therapist outside of your community), and 
the attendance to therapy is usually better.  Howev-
er, the challenges are the usual technical issues that 
sometimes arise with poor Internet connections, pow-
er outages, etc.

SIGNews: What would be one of ASC’s biggest 
successes from over the years?

Duchesneau:  Closest to our hearts, our biggest 
success is having been privileged to be a part of so 
many people’s lives and to share their deepest strug-
gles and successes.  We can’t run ASC without the 
trust of our wonderful Deaf community.  As a result 
of our success, we have expanded to include contrac-
tual therapists in different states to meet the needs of 
our clients.

SIGNews: Who or which audiences do ASC serve?
McCullough:  Deaf clients, hearing people with 

deaf family members, CODAS, and interpreters.
SIGNews: Does ASC have any specialized pro-

grams (i.e. substance use disorders), clinics, or public 
mental health awareness campaigns? If so, could you 
kindly share more information about that?

McCullough:  ASC’s therapists have a wealth of 
experience and expertise in a range of mental health 
issues.  These include treatment of depression, anxi-
ety and identity issues — to name a few of the most 
common presenting complaints.  We offer individu-
al, couples and family therapy and have strong back-
grounds in working with parenting issues, domestic 

Crime Insurance: Who is stealing 
from you?

Now more than in the past, crime is on the rise.  As 
the economy continues to be sluggish and as more peo-
ple struggle to make ends or to seek relief from debt, 
people from all walks of life become desperate.  Des-
peration comes to pay for everyday items, like food, 
shelter, clothes while others are desperate to pay for a 
habit like drugs and gambling. 

Desperation causes people to make poor choices, 
and these choices can adversely affect you and your 
business.  Just read the paper, and you will see articles 
about the 50 year old bookkeeper at a school, a church, 
or a not for profit who over time stole money to pay 
for an expensive car, vacation, home or to pay for gam-
bling.  It is more frequent than you think.

If it is not your employee or your volunteer that is 
stealing from you, it can be someone unrelated to you 
who breaks into your place of business (burglary), who 
holds you up (robbery), or who steals from you elec-
tronically via Spy Ware or other computer virus, Tro-
jan Horses, or other electronic means.  This electronic 
fraud and fund transfer theft is becoming more preva-
lent.   

Today, more people and businesses are doing their 
banking on-line.  They are using social networking 
sites, and they are conducting business via the Inter-
net.  As such, it is become easier for others to steal from 
you electronically.  In one case, a not for profit had over 
$100,000 in funds stolen when an employee used a so-
cial networking site, which caused Spy Ware to get on 
the employer’s system where by the oversee thief was 
able to gain access to the employer’s banking user name 
and password to make the theft. 

What can be done?  Buy crime insurance to protect 
you from all of these perils.  These perils are Employee 
Theft, Forgery, Robbery & Safe Burglary, Theft of Mon-
ey on premises and off, and Computer Fund Transfer 
and Fraud.  The cost of the insurance varies by the fol-
lowing:

1. What do you do for business?  (A convenience 
store has a greater chance for a hold up than an office 
building, but an office building that uses computers for 
all their business has a greater chance of a computer 
fund transfer loss than the convenience store).

2. What controls do you have to prevent theft?  (cam-
eras, alarms, firewalls, safe, screen employees, etc.)

3. How valuable is your stuff?  (Do you handle pre-
cious stones or metal?  Do you sell expensive merchan-
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GENERAL
Question: When a person who has worked and paid 

Social Security taxes dies, who is eligible for survivor’s 
benefits?

Answer: Social Security survivors benefits can be 
paid to: Widows or widowers — full benefits at full re-
tirement age, or reduced benefits as early as age 60; Dis-
abled widows or widowers — as early as age 50; Widows 
or widowers at any age if they take care of the deceased’s 
child who is under age 16 or disabled and receiving So-
cial Security benefits;

Unmarried children under 18, or up to age 19 if they 
are attending high school full time. Under certain cir-
cumstances, benefits can be paid to stepchildren, grand-
children, or adopted children; Children at any age who 
were disabled before age 22 and remain disabled; and 

dependent parents age 62 or older. Even if you are di-
vorced, you still may qualify for survivors benefits based 
on the earnings record of a former spouse. For more in-
formation, go to www.socialsecurity.gov. 

RETIREMENT
Question: What is a Social Security “credit?”
Answer: During your working years, earnings cov-

ered by Social Security are posted to your record. You 
earn Social Security credits based on those earnings. The 
amount of earnings needed for one credit rises as aver-
age earnings levels rise. In 2011, you receive one credit 
for each $1,120 of earnings. You can earn up to a maxi-
mum of four credits a year. Most people will need a min-
imum of 40 credits (or 10 years of work) to be eligible for 
retirement benefits. Learn more by reading the online 
publication How You Earn Credits at www.socialsecu-
rity.gov/pubs/10072.html. 

DISABILITY
Question: How does Social Security decide if I am 

disabled?
Answer: For an adult to be considered disabled, So-

cial Security must determine that you are unable to do 
the work you did before and, based on your age, educa-

tion, and work experience, you are unable to adjust to 
any other work that exists in significant numbers in the 
national economy. Also, your disability must last or be 
expected to last for at least one year or to result in death. 
Social Security pays only for total disability. No benefits 
are payable for partial disability or short-term disabil-
ity (less than a year). For more information, we recom-
mend you read Disability Benefits (SSA Publication No. 
05-10029), available online at www.socialsecurity.gov/
pubs/10029.html. 

SUPPLEMENTAL SECURITY INCOME
 
Question: My brother recently left me some money. 

Will this inheritance affect my SSI benefits? 
Answer: We consider the money inherited from your 

brother income for the month you receive it. That could 
make you ineligible for SSI that month, depending on 
the amount of the inheritance. If you keep the money 
into the next month, it becomes a part of your resources. 
You cannot have more than $2,000 in resources to re-
main eligible for SSI. You should call Social Security at 
1-800-772-1213 and report the inheritance. Representa-
tives can tell you how your eligibility might be affected. 
People who are deaf or hard of hearing may call our toll-
free TTY number, 1-800-325-0778, between 7 a.m. and 
7 p.m., Monday through Friday.

Billy
Says SoSays SoSays SoSays SoSays So

violence, ADHD, and relationship issues (both straight 
and LGBT).

SIGNews:  Where do you see ASC in the future 
(within one year, five years, etc)? Do you have any 
planned expansions or events?

McCullough:  We hope to continue our expansion 
to more states this year and over the next five years. 
We are planning the first ever-national conference for 
Deaf mental health providers and hope to bring togeth-
er Deaf therapists, counselors and psychologists from 
all over the country for an intensive Deaf-centered net-
working and training opportunity.  

The only other national conferences for profession-
als working in the mental health field with Deaf clients 
are made up of over 80% hearing professionals.  This 
new conference will be tailored to Deaf professionals’ 
interests and needs and will focus on our unique per-
spective and clinical approaches as Deaf professionals.

SIGNews: What are some of the things that people 
(both people with and without counseling background) 
can do to address mental health service gaps within the 
Deaf communities — especially in the rural areas?

Duchesneau:  Push agencies to hire Deaf thera-
pists who can provide direct services to Deaf clients.  
Encourage our bright and talented Deaf college stu-
dents to consider going into the mental health profes-
sion.  Educate health insurance companies about the 
unique needs of the Deaf community.  Demand greater 
accountability when it comes to their network lists of 
providers fluent in ASL.  Many providers simply check 
off a box indicating they know sign language, but the 
insurance companies do not verify their fluency.  This 
means Deaf people end up going to see providers who 
only have introductory-level ASL skills and who are 
unqualified to work with Deaf clients.

ASC, continued from page 15

dise?  Do you handle people’s credit 
card or social security numbers?)

4. Have you had crime losses in the 
past?  (You are less desirable of a risk 
unless you can prove that you have im-
proved your safety measures).

5. Are you located in crime prone 
areas? (Depending on the time of crime 
peril that you want covered, your geo-
graphical location relative to crime sta-
tistics can cost you more money).

6. What limits do you want to buy?  
(The higher the limits- the more pre-
mium that you will pay.)

Many commercial package or busi-
ness owners policies now have some 
crime coverage that is built-in or pro-
vided for no or little additional cost, 
but what is provided may be inad-
equate for your exposure.  If it is in-
adequate, seek purchasing a separate 
crime policy.

If in doubt on what you should buy, 
it is best to consult your insurance/risk 
management professional.  He/she can 
help you.  Remember, it is better to be 
safe than sorry.  

Gary Meyer, DHH Insurance agen-
cy vice president, has 20 plus years of 
experience working with for profit and 
not for profit businesses in the area of 
risk management. You can read more 
about this topic at www.DHHinsur-
ance.com or contact Gary at gmeyer@
dhhinsurance.com. 
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information from the Web, this lack 
of access has become more and more 
of a problem for the deaf and hard 
of hearing.  Our clients, including 
the organizational plaintiff, GLAD, 
have found this access barrier to cre-
ate real impediments in their daily 
activities.”  Patricia Hughes, GLAD 
chief executive officer, further elab-
orated on how the lack of captioning 
of CNN.com’s online videos has im-
pacted GLAD, “We are like a one-
stop center for the deaf and hard of 
hearing.  When we had fires and no 
captions on CNN.com, consumers 
contacted us if they needed to evac-
uate or not.”

According to Paradis and 
Hughes, GLAD attempted to ad-
dress the issue with Time Warner 
prior to pursuing a lawsuit against 
Time Warner.  Paradis explained, 
“GLAD wrote to Time Warner about 
the barriers at issue and communi-
cated with counsel for Time War-
ner.  There were several communica-
tions back and forth during a several 
month period of time prior to the fil-
ing of the lawsuit.   Time Warner re-
fused to undertake any commitment 
to make CNN.com equally accessi-
ble to the deaf and hard of hearing.  
GLAD thus informed Time Warner 
in writing that GLAD would have to 
pursue a lawsuit.” 

Goal to Obtain Access to News 
Information

The California Disabled Persons 
Act provides for “full and free use of 
all public places and full and equal 
access to all places where the public 
is invited,” according to the com-
plaint.  Paradis added, “[The] main 
goal in this case is to obtain access 
for the deaf and hard of hearing to 
news information just like hearing 
people have.   This is both good for 
business and it is the law.  We hope 
by this case to send a message to the 
entire news industry that access for 
the deaf and hard of hearing can-
not be ignored any longer.”

A DC-based disability rights at-
torney, Michael Stein, comment-
ed to SIGNews, “The CNN case is 
a very interesting case … my sense 
is that eventually the Internet will 
become accessible through a com-
bination of litigation, legislation, 
promulgation of new regulations, 
and the establishment of new so-
cial norms (i.e., pressure on Inter-
net content providers to do some 
good).”

The lawsuit seeks damages, at-
torney fees, expenses, costs, and 
most importantly, to require all 
online news videos that are made 
public by CNN.com be accessible 
through some form of captioning.  
At press time, CNN.com could not 
be reached for comment.
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